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Latar Belakang: Laporan operasi harus segera dibuat setelah pembedahan dan dimasukkan dalam rekam kesehatan. Catatan operasi yang terlalu singkat dapat mengakibatkan ketidakjelasan urutan prosedur dan hal tersebut dapat menimbulkan permasalahan serius terutama bila sampai di pengadilan. Berdasarkan pengamatan saat studi pendahuluan di Rumah Sakit Adven Kota Bandung , peneliti menemukan masih banyak terdapat pengisian laporan
operasi yang belum lengkap.
Tujuan : Menganalisis dan mengkaji tingkat kepatuhan petugas dalam pengisian kelengkapan laporan operasi di Rumah Sakit Advent Bandung, tingkat pelayanan di ruang operasi Rumah Sakit Advent Bandung, kendala – kendala yang dihadapi dalam penulisan kelengkapan laporan operasi di Rumah Sakit Advent Bandung dan upaya untuk peningkatan kepatuhan kelengkapan penulisan laporan operasi dalam upaya peningkatan pelayanan di Rumah Sakit Advent Bandung.
Metode Penelitian : Jenis penelitian ini adalah penelitian kualitatif dengan menggunakan wawancara mendalam dan observasi langsung. Informan pada penelitian ini terdiri dari 4 informan 










Background: An operation report must be made immediately after surgery and included in the health record. Operating records that are too short can lead to unclear sequence of procedures and this can cause serious problems especially when it comes to court. Based on observations during a preliminary study at the Bandung City Adventist Hospital, researchers found that there were still many filling report incomplete operation.
Objective: Analyze and assess the level of compliance of officers in completing the operation report at Advent Bandung Hospital, the level of service in the operating room of Advent Bandung Hospital, the constraints faced in writing the completeness of the operation report at Advent Bandung Hospital and efforts to improve compliance compliance writing a report of the operation in an effort to improve services at Advent Hospital Bandung.
Research Methods: This type of research is a qualitative study using in-depth interviews and direct observation. The informants in this study consisted of 4 informants
The results of the study: The results showed that the compliance of officers in completing the operation report at Advent Bandung Hospital was greatly influenced by intensive, length of service and level of education and from the results of interviews in general the Advent Hospital had good service quality in the operating room and still The constraints in filling out the completeness of the operation report documents are time constraints, number of patients, late return of medical record documents, there are no reports of incompleteness in filling out the operating report, and many items that must be filled. The average percentage of completeness of completing operating reports is still below the minimum service standard. Hospitals should improve the causative factors that prevent the non-filling of operational reports by creating a monitoring module for evaluation control and reporting monitoring.
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